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[Abstract] Objective To survey and analyze the situation of Clinical Laboratory in Community Healthcare
Services, in order to lay the basis for the development and management of Clinical Laboratory. Methods From January
2017 to December 2017, 109 in-service workers from 13 community health service centers in Minhang District, Shang-
hai, were investigated by anonymous questionnaire, and the results were statistically analyzed. Results Among the 109
workers, 55 had a bachelor degree, accounting for 50.46%, with the average age of (38.73+4.04) years old. The workers
with a professional title of supervising technician was the most, a total of 46 (42.20%), with the average age of (37.41+
4.04) years old. The biochemical analyzers are all automated with speed of =800 Tests/h, and their service life ranged
from 0.5 to 11 years. The annual workload of workers in the Clinial Laboratory was (64 263+2 748) on average, which
was nearly 20% higher than the related cost analysis of (48 000+8 800), indicating overload work. All kinds of reports
were printed centrally in 8 centers, and the reports of 5 centers were still printed by the laboratory windows. The disinfec-
tion and cleaning personnel in Clinial Laboratory Departments of each center are all part-time. There were no full-time
auditors in each laboratory, and the performance pay was in the middle and lower levels in the center. Conclusion The
current situation of community clinical laboratory is not optimistic. The total manpower and structure, infrastructure,
quality control and management should be paid more attention.
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