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Effect of new social media management on compliance and efficacy of children with asthma. WU Shao—jiao, CHEN
Bin, CHEN Shi, WANG Ling, ZENG Xia. Asthmatic Children Prevention and Specific Immunotherapy Center, Hainan
General Hospital, Haikou 570102, Hainan, CHINA

[Abstract] Objective To effectively expand the communication channels between doctors and patients, to
spread and update the knowledge of asthma prevention and treatment timely and easily, and to evaluate the effects of
new social media on the compliance and efficacy of the treatment of asthma children and their families. Methods The
clinical data and outcomes of 220 cases of asthmatic children who admitted to our hospital from February 2015 to Febru-
ary 2016 were retrospectively reviewed. The observation group (n=112) adopted a new social media management model,
such as WeChat Official Accounts “Hainan province children's asthma management group of Chen Shi team” and We-
Chat group chat, to manage the children with asthma, and the control group (108 cases) adopted the traditional manage-
ment model. The effects of two management models on the improvement of the children asthma prevention knowledge,
compliance and efficacy of the children asthma were evaluated. Results After 12 months’ treatment, the basic knowl-
edge scores of asthma, allergen, inhalation, emergency treatment of asthma children and their families in the control
group were (6.29+0.14), (6.42+0.10), (5.89+0.13), (6.26+0.12), respectively; while these scores in the observation
group) were (8.11£0.07), (8.26+0.06), (7.47+0.11), (7.74+0.08), respectively (P<0.01). The medication compliance of
the control group was 71.19%, which was significantly lower than 91.53% in the observation group (<0.05). The scores
of the Pediatric Asthma Quality of Life Questionnaire (PAQLQ) dimensions (symptoms, activities, emotions) in the con-
trol group were respectively (5.63+0.09), (6.04£0.06), (5.83+0.05), which were significantly lower than corresponding
(6.51+0.06), (6.37+0.08), (6.1940.04) in the observation group (P<0.01). The numbers of acute attacks and emergency in
the control group were (5.23+0.08) and (3.87+0.06), respectively, which were significantly higher than corrreponding
(3.37£0.11) and (2.12+0.05) in the observation group (P<0.01). Conclusion The use of new social media management
is helpful for the popularization of asthma and disease prevention and control, which can significantly improve the com-
pliance and efficacy of children with asthma.
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